"TAP CHI NGHIEN ClYU Y HOC

KET QUA BUO'C PAU TRIEN KHAI HE THONG BAO CAO SV
CO Y KHOA TAI BENH VIEN VIET NAM — THUY PIEN UONG Bi
GIAI POAN 2013-2018

Nguyén Thj Thu Ha', Tran Viét Tiép', Nguyén Thi Trang Nhung?
'Bénh vién Viét Nam — Thuy Dién Uéng Bi, ?Pai hoc Y té Cong Cdng

Nghién ctru ndy mé té phén bé sw c¢d y khoa duoc nhan vién y té bénh vién Viét Nam — Thuy Dién
Uéng Bi béo céo trong giai doan trién khai hé théng béo céo sw ¢ (2013 - 2018). Két qua cho thay trong
6 ndm c6 2311 sw ¢b y khoa duoc béo céo. S6 sw bao céo téng lén tr 1 ndm 2013 I1én 1380 ndm 2018.
Trong d6 99,6% la bao céo tw nguyén va 99% la béo céo sw c6 da xdy ra. Sé sw cb6 duoc béo céo béi
diéu dudng la cao nhét (67,9%). Ty Ié bao cdo bang phédn mém chung la 80,3%. Ty Ié sw c6 duoc bao cdo
trong vong 24h téang lén tir 33,3% nam 2015 1én 84,25% nam 2018. Sw cb y khoa nhém céc tinh huéng
gay tén thuong nhe duwoc bdo céo cao nhét, chiém 67,2% téng s6 bao cdo. Sau khi bénh vién trién khai
céc bién phap hé tro, kién toan hé théng va trang bi phdn mém béo céo, xay dung co ché khuyén khich,
va tao moéi truong an toan sdn sang chia sé théng tin da thuc ddy nhén vién tw nguyén bao céo s co.

Tir khéa: Bao cao sw cd y khoa, Bénh vién Viét Nam — Thuy Dién Udng Bi, Hé théng bao cao sw cd

I. DAT VAN DE

Su cb y khoa (SCYK) Ia “sai s6t chuyén
mén, sai 1am y khoa” hodc 1a tac hai lién quan
dén quan ly y té [1]. Hau qua cta SCYK 14 ndi
dau kép. Nguwei bénh phai ganh chiu hau qua vé
tinh mang, strc khoe, tai chinh.... Nhan vién y t&
(NVYT) phai chiu nhirng ap lwc ctia dw luan xa
hoi, nghé nghiép... va diéu nay dan dén nhiéu
ngudi da tw tir, bd nghé hodc phai ngdi tu.

Tw nguyén bao cao SCYK la viéc cung cap
céac théng tin vé sy ¢ da xay ra/cd nguy co’ xay
ra. T d6 sw cd dwoc chia sé véi ddng nghiép
dé rat kinh nghiém, phong nglra sw ¢b I&p lai &
ngwoi bénh khac nham hwéng téi an toan cho
ngwoi bénh. Theo Nancy C. nam 2006 cac rao
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can chinh khién NVYT khéng bdo cdo SCYK la
ganh nang, ap lwc trong viéc bao céo va thiéu
rd rang vé nhirng théng tin can phai bao céo
[2]. Nghién ctru cta Hui-Ying Chian nam 2006
chi ra rang xay dung mét hé théng béo céo tw
nguyén la mot trong nhirng bwéc dau tién. Diéu
chinh hé théng quan ly va nang cao nhan thirc,
thai dd ciia NVYT vé bao céo suw ¢ y khoa cling
thuc day viéc bao cao sw cb [3].

Bénh vién da khoa Viét Nam —Thuy bién
Uéng Bi da trién khai Hé théng bao cdo SCYK
tlr nam 2013 ngay khi co thong tw 19/2013/TT-
BYT [4]. Nam 2016 bénh vién da kién toan lai
hé théng bao cdo va trién khai cac gidi phap dé
nang cao nhan thirc cho NVYT ciling nhw xay
dwng céc chinh sach, méi trwéng than thién dé
cho NVYT tw tin bao cao SCYK. Muc tiéu cta
bai bao nay l1a mé ta phan bb cac su ¢b y khoa
dwoc NVYT clia bénh vién bao cao trong 6 nam
(2013 - 2018).
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Il. DOl TUQNG VA PHUONG PHAP
1. Déi twong

Nghién ctu s dung tit cad cac bao céo
SCYK béng moi hinh thirc ctia cac khoa, phong,
trung tam trong bénh vién g vé bd phan tiép
nhan SCYK va dwoc ghi chép/lwu git¥/ ghi nhan
trong th&i gian tr nam 2013-2018. Cac théng
tin dwoc chiét xuit gdm cac thong tin vé sy
cb, thoi gian, vi tri, dbi twong, tinh hubng, mic
dé anh hwédng ctia SCYK, ngudi thong tin/bao
cao, hinh thirc, phwong thirc bao cao, mrc dd
tbn thwong (Theo mau phiéu bao cao SCYK
ban hanh kém theo théng tw 43/2018/TT-BYT)

2. Phwong phap

ll. KET QUA

TAP CHI NGHIEN ClPU Y HOC

Nghién ctru mé ta st dung sé liéu thr cap.
Toan bd céc sy cb dwoc bao cao bang gidy, qua
hé théng phan mém, thw dién tlr.dwoc dung dé
phan tich sé liéu, nhap vao excel sau d6 duoc
phén loai, ma hoa theo nam, theo don vi, chirc
danh bao cao.

3. Xt ly sé liéu

Sé liéu dwoc phan tich trén phan mém SPSS.
Ty I& % va tan sb dwoc dung dé mé ta bién
4. Pao dwrc nghién clru

Nghién ctu da dwoc hoi ddong dao dirc
trong nghién ctu y sinh Trwong Dai hoc Y té
Coéng Cong théng qua sb 305/2019/YTCC-
HD3 ngay 13/5/2019.

Trong 6 nam (2013-2018) tai bénh vién Viét Nam —Thuy bién Uéng Bi ¢co téng sb 2311 SCYK
dwoc NVYT bénh vién bao cdo vé& bo phan tiép nhan SCYK clia bénh vién (biéu @b 1). Sé lwong béao
cao dwgc tang nhanh trong cac nam 2016, 2017 va 2018.
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Biéu db 1. S6 lwong bao cao sw ¢ y khoa theo nam

1. Déi twong bao cao, don vi bao cao SCYK

Diéu dudng/ho sinh/ky thuat vién la déi twong tich cwe bdo cdo SCYK, chiém ty 1é cao nhat 67,9
% tbng sd SCYK duwoc bdo cdo. Khéi Iam sang 1a khéi bdo cdo SCYK nhiéu nhét trong cac ndm,
chiém 76,4% tdng sb bao céo trong cac nam. Dac biét sb lwong bao cao cla khéi hanh chinh cao
hon khdi can 1am sang, 17,6% so v&i 12,4% nam 2018 (xem bang 1).
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"TAP CHI NGHIEN ClYU Y HOC

Bang 1. Phan bé ngwei bao cao va noi bao cao sw cé tai Bénh vién Viét Nam —Thuy Dién
Udng Bi tir 2013 - 2018

2013 2014 2015 2016 2017 2018  Téngsb
Néidungbdocao S6bao S6bao Sb6bao Sb6bao Sdbao Sdbao  S6bao
sw co cao (%) cao (%) cao (%) cao (%) cao(%) cao(%) cao (%)
Tén 1 2 9 193 726 1380 2311
9 (100%)  (100%) (100%) (100%) (100%)  (100%)  (100%)
Ngwoi bao cao sw cd
Pidu dudng/Hd 1 2 8 68 396 1905 1570
sinh/Ky thuatvien  (100%) (100%) (88,9%) (35.2%) (54,5%) (79,3%)  (67,9%)
B <7 0 0 1 32 216 147 396
y (0%) 0%)  (11,1%) (16,6%) (19,8%) (10,7%)  (17,1%)
Ky sw/cdng nhan 0 0 0 0 6 22 28
y 9 (0%) (0%) (0%) 0%)  (0,8%)  (1.6%)  (1,2%)
Do S7 0 0 0 0 2 55 57
¢Sy (0%) (0%) (0%) (0%) (3%) (4%) (2,5%)
Nhan vién khac 0 0 0 2 20 53 75
(0%) (0%) 0%)  (1,0%) (2,8%)  (3,8%)  (3,2%)
Khona ahi 16 0 0 0 93 91 1 185
99 (0%) (0%) (0%)  (42,8%) (12,5%) (0,1%)  (8,0%)
Nei bao cao
Khbéng ghi don vij 0 0 0 0 3 0 3
bao céo (0%) (0%) (0%) (0%)  (0,4%) (0%) (0,1%)
Khéi Lam san 1 2 9 184 604 966 1766
9 (100%) (100%) (100%) (95,3%) (83,2%)  (70%)  (76,4%)
Khéi Can 1am san 0 0 0 9 34 171 214
; 9 (0%) (0%) O0%)  (47%) (4,7%) (12,4%)  (9,3%)
s , 0 0 0 0 85 243 328
Khoi Hanh chinh 0/ (0%) (0%) 0%)  (11,7%) (17.6%)  (14,2%)

2. Hinh thirc, th&i gian va mirc do day da théng tin cia bao cao

Trong c&c nadm 2013- 2016, 100% b&o céo béng van ban. Nam 2017, ty 1& nay gidm con lai la
22%. N&m 2018 thi duy nh4t chi cé mét sw cb béo cdo bao bang van ban. Trong khi do, ty 1& béo cao
bang phan mém tang theo cac nam, ndm 2017 1a 78%, ndm 2018 1a 93,5%. Dac biét, ndm 2018 cé
6,3% sw cb dwoc bao cao bang thw dién tir (Bang 2).
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TAP CHI NGHIEN ClPU Y HOC

Bang 2. M6 ta hinh thirc, thoi gian, mire do thiéu thong tin, cach thwe hién bao céao swcbdy
khoa ciia NVYT Bénh vién Viét Nam —Thuy Dién Uéng Bi tir 2013 -2018

2013 2014 2015 2016 2017 2018 Toéng sb
No6i dung bao - " " - . . .
. £ Sobao Sobao Sobao Sobao Sobao Sobao Sobao
cao sw co
cédo (%) cao (%) cao (%) cao (%) cao (%) cao (%) cao (%)
2 1 2 9 193 726 1380 2311
Tong

(100%)  (100%) (100%) (100%) (100%)  (100%)  (100%)

Hinh thirc bao cao

Phan mém bao 0 0 0 0 566 1290 1856
céo sw cb y khoa (0%) (0%) (0%) (0%) 78% (93,5%) (80,3%)
Van ban 1 2 9 193 160 1 366
(Phiéu bao cao) (100%)  (100%) (100%) (100%)  (22%) (0,01%)  (15,8%)
(Za-lrohuér(:ae{l] tanPes- 0 0 0 0 0 88 88
s,enger..,.) (0%) (0%) (0%) (0%) (0%) (6,3%) (3,8%)

0 0 0 0 0 1 1

Dién thoal (0%) (0%)  (0%)  (0%)  (0%)  (0,1%)  (0,01%)

Th&i gian bao cao

Dung thoi gian
quy dinh
(Trong 24 h)

0 0 3 90 590 1164 184
(0%) (0%)  (33,3%) (46,6%) (81,2%) (84,25%) (79,8%)

Sau 24h 1 2 6 100 134 218 461
(100%)  (100%) (66,7%) (51,8%) (18,5%) (15,8%)  (20,0%)
0 0 0 3 2 0 5

Khong ghingay — go;) (0%) 0%)  (1,6%)  (0,3%) (0%) (0,2%)

Théng tin trong bao cao

1 1 1 63 636 1345 2047
Thiéu 1 théng tin ~ (100%) (50%)  (11,1%) (32,7%) (87,6%) (97,5%) (88,6%)
Thiéu 2- 3 théng 0 1 3 129 89 33 255
tin (0%) (50 %)  (33,3%) (66,8%) (12,3%) (2,4%) (11%)
Thiéu 3 théng tin 0 0 5 0 1 2 1
tr& 1én (0%) (0%) (55,6%) (0%) (0,1%) (0,1%) (0,35%)
Khéng thiéu théng 0 0 0 1 0 0 1
tin nao (0%) (0%) (0%) (0,5%) (0%) (0%) (0,05%)
Phwong thirc bao cao
Bao cao tw 1 2 7 190 724 1378 2302
nguyén (100%)  (100%) (77,8%) (98,4%) (99,7%) (99,9%) (99,6%)
0 0 2 3 2 2 9

Baocaobatbuoc o)  (0%)  (222%) (16%) (03%)  (01%)  (04%)

Két qua nghién cru cho thdy 79,8% bao cdo SCYK duwoc bao cdo dung thdi gian quy dinh cla
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TAP CHI NGHIEN CU'U Y HOC
bénh vién. Ty 1& bao cdo khoéng dung théi gian quy dinh (sau 24h) gidm dan qua cac ndm, 66,7%
nam 2015 xudng codn 15,8% nam 2018.

Hau hét (88,6%) cac bao cao thiéu 01 thong tin. Tuy nhién ty 1& bao céo thiéu 2-3 thong tin giam
dan trong cac nam gan day, tr 66,8% nam 2016 xudng con 2,4% nam 2018.
3. Phan loai bao cao theo loai sw ¢6, mirc d6 tén thwong, vi tri va déi twong bi sw cd
Bang 3. Phan loai bao cao sw cé y khoa tai Bénh vién Viét Nam —Thuy Dién Uéng Bi theo
loai sw cd, vi tri xay ra va déi twong bi sw co tir 2013 -2018

. 3 2013 2014 2015 2016 2017 2018 Téng sb
No6i dung bao - — - - - , <
c0 sw ¢ Sobdo Sobdo Sobdo Sobao Sobido Sobao So bao
) cao (%) cao (%) cao(%) cao(%) cao(%) cao (%) cao (%)
2 1 2 9 193 726 1380 2311
Tong

(100%)  (100%) (100%) (100%) (100%) (100%)  (100%)

Phan loai theo loai sw cb

Tinh hubng c6

R 0 0 0 2 5 17 24
I (0%) 0%)  (0%)  (1,0%) (0.7%) (1.2%)  (1,0%)
1 2 9 191 721 1363 2287

Sweodaxayra o000y (100%)  (100%) (99.0%) (99.3%) (98.8%)  (99,0%)

Phan loai theo vi tri sw c6 xay ra

Budng bénh 1 2 7 132 519 781 1442
g5 (100%)  (100%) (77,8%) (68,4%) (73,4%) (56,6%) (62,4%)

Hanh lan 0 0 0 2 18 43 63
X (0%) (0%) 0%)  (1,0%) (25%) (31%) (2,7%)

San bénh vién 0 0 0 1 4 30 35
(0%) (0%) (0%)  (0,5%) (0,6%) (2.2%) (1,5%)

Nha vé sinh 0 0 0 7 3 15 25
; (0%) (0%) (0%)  (36%) (0,4%) (1,1%)  (1,1%)

ﬁhéanc (Pﬁgﬂ?hrﬂé’t’ 0 0 2 51 182 511 746
P o (0%) (0%)  (22,2%) (26,4%) (25,1%) (37,0%) (32,3%)

tha thuat...)

Phan loai d6i twong bi sw cé
1 2 9 180 534 839 1565

Nguoi bénh (100%)  (100%) (100%) (93,3%) (73,6%) (60,8%) (67,7%)
Nguoi nha nguoi 0 0 0 7 12 42 61
bénh, khach dén o o o o o o o
ham (0%) (0%) 0%)  (36%) (1,7%) (3,0%)  (2,6%)

Nhan vién y t& 0 0 0 6 29 48 83
y (0%) (0%) (0%) (31%) (4,0%) (3,5%)  (3,6%)

May, trang thiét bi, 0 0 0 0 151 451 602
co s& ha ting (0%) (0%) (0%) (0%)  (20,8%) (32,7%) (26,0%)

Budng bénh la noi cé nhiéu sw cb xay ra nhat trong cac nam, chiém 62,4% téng chung. Tiép theo
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TAP CHI NGHIEN ClPU Y HOC

la sw cb xay ra & phong cép ctru, hdi strc, phong phau thuat — tha thuat, chiém 32,3% sé bao céo
tbng chung. Sy ¢b xay ra véi ngudi bénh chiém ty 18 cao nhéat (67,7%), sau do la, sb sw cb xay ra
lién quan dén may mac, trang thiét bi, co s& ha tAng bénh vién, 1a 26%, sw cb lién quan dén nhan
viény té 14 3,6 % sb bao cao tbng chung.
Bang 4. Phan loai bao cao SCYK ctia NVYT Bénh vién Viét Nam —Thuy Dién Uéng Bi theo
murc do ton thwong cia ngwei bénh tir 2013 -2018

Noi dung 2013 2014 2015 2016 2017 2018 Toéng s6
baocao Sébiao Sdbiao Sébao Sbbao Sébao  Sé bao Sé bao
sw co cdo (%) cao(%) cao(%) cao(%) cao(%) cao (%) cao (%)
Tén 1 2 9 193 726 1380 2311
9 (100%) (100%) (100%) (100%) (100%) (100%) (100%)
A 0 0 0 2 5 17 24
’ (0%) (0%) (0%) (1,0%) (0,7%) (1,2%) (1,0%)
B 0 0 0 7 8 9 24
’ (0%) (0%) (0%) (3,6%) (1,1%) (0,7%) (1,0%)
c 0 0 0 17 166 578 761
' (0%) (0%) (0%) (8,8%) (22,9%)  (41,1%) (32,9%)
D 0 2 5 69 327 389 792
' (0%) (100%) (55,6%) (35,8%) (45,0%) (28,2%) (34,3%)
E 1 0 2 22 133 140 298
) (100) (0%) (22,2%)  (11,4%) (18,3%) (10,1%) (12,9%)
E 0 0 0 73 71 158 302
' (0%) (0%) (0%) (37,8%) (9,8%) (11,4%) (13,1%)
H 0 0 1 1 0 0 2
' (0%) (0%) (11,1%) (0,5%) (0%) (0%) (0,1%)
| 0 0 1 2 2 2 7
’ (0%) (0%) (11,1%) (1,0%) (0,3%) (0,1%) (0,3%)
K 0 0 0 0 14 87 101
’ (0%) (0%) (0%) (0%) (1,9%) (6,3%) (4,4%)

Giéi thich: A. Tinh huéng c6 nguy co gay ra sw cd; B. Sw cb da xay ra, chua tac dong trwc tiép dén
ngudi bénh; C. Sy cb da xay ra tac dong truc tiép dén NB, chwa gay nguy hai; D. Sy cb da xay ra tac
dong truc tiép dén NB, can phai theo déi hodc da can thiép diéu tri kip thdi nén khéng gay nguy hai;
E. Su cb da xay ra gay nguy hai tam théi va can phai can thiép diéu tri; F. Sw ¢b da xay ra, gay nguy
hai tam thoi, cAn phai can thiép diéu tri va kéo dai thdi gian ndm vién; H. Sw cb da xay ra gay nguy
hai can phai héi strc tich cuc; |. Sw cb da xay ra cé anh hwéng hodc truc tiép gay tir vong; K. Khac

Tinh hudng “D” va “C” chiém ty 1& cao nhat 1a 34,3% va 32,9%. C4c tinh hubng “F” va “E” 1a 13,1%
va 12,9%. Céc tinh hudng khac nhu: “A” va “B” c6 ty 1é la 1,0%. Céc tinh hudng sw ¢ gay tén thuwong
nang cho ngwoi bénh nhu “H” va “I” ¢cé ty Ié thap (0,1% va 0,3%) va giam dan theo nam.

IV. BAN LUAN canh do6 chét lwong bao céo cling nang cao,
Két qua danh gia cho thdy s6 SCYK duoc s6 bao cdo thiéu 2-3 théng tin gidm di. Piéu
b&o céo ting dan, dac biét la tv nam 2016. Bén nay dwoc ly gidi mot phan bdi sy kién toan hé
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thdng bao cédo sw cb tai bénh vién. Trong thoi
gian ban dau (2013 — 2014) bénh vién chi xay
dwng cac coéng van huwéng dan bao céo, chua
c6 dao tao, tap huén, giam sat, chua cé cac co
ché hd tro, khuyén khich bao céo, ciing chuwa
c6 phwong tién, chi sb bao céo, danh gia va do
lwdng. T nam 2016 bénh vién kién toan Hé
théng quan ly, diéu hanh, té chirc dao tao cho
NVYT vé quan ly chat lwong va an toan nguoi
bénh. Nam 2017 bénh vién trién khai phan
mém béo cdo SCYK trén dién thoai dé NVYT
gidm thoi gian viét va glri bao céo, ban hanh
co ché khuyén khich NVYT tw nguyén béo cao
SCYK va tiép tuc dao tao [5]. Ndm 2018 cac
chuwong trinh dao tao nang cao nhan thirc cho
NVYT duworc td chirc bang cac hoi thdo Quan ly
chét lweng va An toan nguwoi bénh, tw nguyén
chia sé phan tich SCYK trén giao ban bénh
vién th&r 6 hang tuan. Tai cac budi giao ban, hdi
thao nhiéu NVYT cuia cac khoa, phong da manh
dan néu ra céac sai sot, sy ¢d do minh gay ra,
tai sao ho lai sai, lam thé nao dé phong tranh
khéng méac phai cac sai ldm ma ho da méc
dé cac NVYT trong bénh vién cung nang cao
nhan thie, y thire trach nhiém trong bao cao
SCYK. Bén canh dé bénh vién cling xay dwng
mot moi tredng an toan dé NVYT ty tin bao céo
nhuw: Nguwoi bao cao dugce ton trong, dwoc an
toan. Hoat déng bao cado SCYK tr& thanh mét
“van héa” dé tat cd moi NVYT clung dwoc rat
kinh nghiém tir cac SCYK da xay ra véi dong
nghiép. Viéc bao cao SCYK dwgc bénh vién
xac dinh la quan trong, trach nhiém, dao dwc
ctia mdi NVYT. Bénh vién da khen thwéng cho
nhiéu tap thé, ca nhan trong bao cao SCYK.
B&o c4o SCYK bang phan mém duoc NVYT
st dung nhiéu hon trong nhirng ndm gan day.
Dac biét 1a nam 2018 hau hét cac SCYK dwoc
bao céo bang phan mém va thw dién to. Diéu
nay c6 thé giai thich rdng NVYT thay dung cac
phwong phap hién dai tién loi. Két qua nay phu

hop véi clia Yang Gong, trong dé tac gia cho
thdy phwong tién bao céo anh hwéng Ién viéc
nhan vién bao cao, loi ich cia bao cao dién tor
dwoc chirng minh va nguwdi dung thich bao cao
béng phwong tién dién t&r hon la dung bao cao
hé théng [7].

Nghién ctru ciing cho thay chét lwong bao
cdo tang thém, sb cac bao céo thiéu 2 théng tin
trd 1&n gidm di trong cac ndm gan day, viéc nay
cho thay y thirc trach nhiém trong viéc béo cao
sw cb clia nhan vién tang Ién mac du da co thoi
gian dau dé khuyén khich nhan vién “lén tiéng”
va “bdo mat” théng tin cho ngwoi bao cao bénh
vién cling khéng yéu cau ngudi béo cao phai
ghi théng tin ca nhan nhw mau phiéu quy dinh.

Diéu duéng/Hd sinh/Ky thuat vién cé ty lé
bao cdo SCYK cao nhat. Piéu duéng/hd sinh/
ky thuat vién trwdng va doi trwdng déi cham
soc dwgc bénh vién quan tdm dao tao vé quan
ly s ¢b va ho cling la nhirng ngudi thuong
xuyén gan giii v&i nguoi bénh, nén cé bao sy
cb cao hon. Két qua nay cla chung t6i khac
véi két qua mot sd nghién ctu trwde. Vi du,
nghién cru ctia Phan Thi Hang s6 sw ¢b dwoc
bao cao bdi Bac sy va Diéu duwdng 1a twong
dwong nhau [6].

HAu hét cac SCYK xay ra tai budng bénh va
phong cép ctu, hdi strc, phong phau thuat —
tha thuat vi do ciling la cac vi tri ma ngwoi bénh
nghi ngoi, sinh hoat, thwc hién cac ky thuat
chuyén mén dé chan doan, didu tri. Két qua
nghién ctu cho thdy Khéi cac khoa lam sang
c6 sb sw cd dwoc bao cao nhidu nhat (1766
sw cb chiém 76,4%). 67,2% cac su cd dugc
bdo cdo la sw cé xay ra chwa gay nguy hai
cho strc khde ngudi bénh, 26% suw cb da gay
tén thwong tam thoi can theo ddi, diéu tri cho
ngudi bénh. Chi c6 9 sy c6 gay toén thuong
nang cho ngudi bénh chiém ty 1& nhé (0,4%) va
ty 1& nay gidm dan qua cac ndm. Diéu nay thé
hién la cé thé cac sy cb dwoc bao cdo dwoc
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rat kinh nghiém nén gidm dwoc tdn that nghiém
trong xay ra.

Tuy nhién han ché cta nghién ctru nay la st
dung phwong phap md ta cat ngang. Cac sy
cb 1a do nhan vién ty nguyén bao cao. Do vay,
nghién ctu khéng cé cac théng tin vé “su cb”
khéng dwoc bao cao nén khéng dwa ra két luan
vé nguyén nhan.

V. KET LUAN

Day la nghién ctu cong bd sé lwgng SCYK
duoc bao céo tai mot bénh vién Hang . Sé
lwong bao cao SCYK cula bénh vién trong 6
nam nghién clru 1a 2311, sb lwong bao céo
tang nhanh tir 1-2 sw c6/nadm (2013-2014) 1én
1380 sw c6 nam 2018. Sw cbd dwoc bao cao bdi
Diéu dwdng/hd sinh/ky thuat vién chiém ty lé
cao nhat (67,9%), phan I&n (76,4%) dwoc bao
cdo bdi cac don vi clia khdi lam sang. Ty lé
bao céo tw nguyén la 99,6%, bao cao da xay
ra chiém 99%, bao céo dung thoi gian quy dinh
79,8% va phan 16n (80,3%) SCYK dwoc bao
cao bang phan mém bao cao SCYK. Hau hét
(88,6%) cac bao cao thiéu 1 théng tin, phan
lén sy cb xay ra v&i ngwdi bénh (67,7%) va
tai budng bénh (62,4%). Céac tinh hubng gay
tén thwong nhe cho ngudi bénh dwoc bao cao
nhiéu nhét (67,2%).Thang tin nghién ciu phan
anh két qua thuc hién hé théng bao céo su cbd
clia bénh vién véi nhitng thay ddi chinh sach
trong 6 ndm. Két qua nghién ctvu cho thay tm
quan trong clia céng tac dao tao nang cao nhan
thirc vé& bdo cdo sw cb cho nhan vién y té. Bén
canh do viéc trang bi phwong tién, thiét bi bao
cdo, tao dwng méi trwong, xay dwng co ché
khuyén khich cho NVYT ty nguyén bao céo
SCYK la can thiét.

LOI CAM ON
T6i xin chan thanh cdm on cac ddng nghiép
clia Bénh vién Viét Nam — Thuy Dién Uéng Bi,
Quang Ninh, cac giang vién trwong Dai hoc Y té

TAP CHI NGHIEN ClPU Y HOC

Coéng cdng Ha Nai da hé tro, giup d& ching toi
hoan thanh nghién ctu nay mét cach tét nhét.
Chung t6i cam két khong xung dot loi ich tir két
qua nghién clru, cam doan va chju trach nhiém
vé tinh trung thwc va chinh xac ca nghién ciru.
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Summary
INITIAL RESULTS OF IMPLEMENTING INCIDENT
MANAGEMENT SYSTEM AT VIETNAM SWEDEN UONGBI
GENERAL HOSPITAL FROM 2013 TO 2018

This study describes the distribution of medical errors reported by medical staffs at Viethnam
— Sweden Uong Bi General Hospital via the Medical Error Reporting System during the period of
2013-2018. In 6 years, 2311 medical errors were reported. The number of reports increased from 1
in 2013 to 1380 in 2018. The proportion of voluntary report and the proportion of occurred error was
99.6% and 99%, respectively. The proportion of errors reported by nurses were the highest (67.9%).
The proportion of error reported by software was 80.3%. The proportion of error reported within 24
hours increased from 33.3% in 2015 to 84.25% in 2018. The report of medical incidents causing
minor consequense were the highest, accounted for 67.2%. We hypothesized that support measure,
system and reporting software improvement, incentive policies development, and creation of a safe
environment for information sharing appear to motivate medical staff to report medical error voluntary.

Key words: Medical incidents report, Vietham - Sweden Uong Bi hospital, medical error
report system.
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